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Battery Instruction Guide
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•	 Note: The Journey Adventure Scooter battery weighs 20 pounds.

•	 Turn off and disconnect the scooter. 

•	 Remove the seat by lifting it straight upward. 

•	 Take out the battery compartment by holding the handle and gently pulling upward. 

•	 To install a new battery: place it in the same position as the old one, then return the seat to its 
original position. 

•	 The scooter can be charged in two ways: 

•	 Using the port on the scooter, OR 

•	 Using the port on the battery pack. 

•	 Plug the charger first into the scooter or battery pack, then into a wall outlet. 

•	 When the battery is fully charged, unplug the charger from the scooter first, then from the 
wall outlet. 

Removing and Replacing the Battery 

Charging the Battery 
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On the scooter’s handlebar panel (the tiller), you’ll see the battery meter: 

•	 Green = fully charged 

•	 Yellow = battery getting low 

•	 Red = needs charging right away 

•	 Before first use: Charge the battery for 6–8 hours. 

•	 The battery’s performance improves after about 4–5 full charges. As you begin using a new 
battery, it may require 10-20 full charge and discharge cycles to reach peak capacity. Be sure 
to avoid deep discharges during this time.  

•	 If you’re not planning to use your device for some time, fully charge the batteries and top them 
off every couple of weeks. If you’re storing the device long-term, disconnect the batteries. 

•	 To help prolong battery life, avoid letting the battery get below 20-30%. 

•	 Charge batteries nightly or after each use, even if they’re not fully drained. This maintains 
battery health. Don’t interrupt battery charging cycles. 

•	 Always charge in a cool, dry, ventilated space (5°C–30°C). 

•	 Do not charge in direct sunlight, in the rain, or near heaters or cookers. 

•	 Stop using the battery immediately if you notice cracks, leaks, overheating, or strange 
charging behavior. Contact a professional or the scooter manufacturer for assistance. 

•	 Do not use the scooter in small, enclosed spaces or near open flames. 

•	 Avoid extreme temperatures. 

•	 Below -40°F or above 122°F can damage the battery. 

•	 If temperatures go above 122°F, a special high-temperature battery is required. 

•	 Keep away from water. Do not use or store the scooter where the battery might get wet, as this 
can cause a short circuit. 

•	 Do not cover the battery with plastic films or sheets. This could create static electricity, which 
may lead to an explosion. 

Reading the Battery Level 

Routine Battery Care 

Safe Use of the Battery 
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•	 Never take the battery apart. This is dangerous. 

•	 If the battery leaks and liquid touches your skin, clothes, or eyes: 

•	 Wash immediately with lots of water. 

•	 Seek medical attention right away. 

•	 Do not throw the battery into water or fire. This may cause it to explode. 

•	 Never wash the scooter with water. 

•	 If water gets inside, disconnect the power, wipe the scooter dry, and leave it in a ventilated 
space for at least 24 hours before using it again. 

•	 Keep the battery out of reach of children. 

Important Safety Warnings 


